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8 Fit a new roll of media onto the media supply hub and push the 
roll in as far as it will go.

9 Route the media under the slack absorber and forward toward the 
print mechanism. The slack absorber can be rotated for better 
access and then snap-locked in open position.
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10 Route the media through the print unit and push it in as far as it 
will go.

11 Pull out approximately 40 cm (15 in) of labels and remove the 
labels from the liner.

40 cm/15 in
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12 Route the liner around the tear bar and back under the print unit.

13 Secure the liner to the takeup hub with the green clip and rotate 
the hub until the media is pulled tight.

Secure the Liner
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Media Path

14 Turn the printhead lift lever clockwise to lower the printhead.
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15 (PX6i only) Push the locking handle up.

16 Adjust the position of the green edge guides so that the media is 
guided with a minimum of play.
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17 Close the front door and media cover.

18 Press F to advance the media and adjust the media feed.

Loading Media for Cut-Off Printing
You can install the automatic paper cutter option to cut off the 
media. Cut-off printing can be used for non-adhesive continuous 
stock and self-adhesive labels with liner (cut only liner between 
labels). The cutter option:

• is designed for paper-based media with a thickness between 
60 and 175 μm, roughly corresponding to a paper weight of 
60 to 175 grams/m2 (basis weight 40 to 120 lb). 

• cuts through the media approximately 37 mm (1.5 in) in front of 
the printer’s dot line. Make sure to properly adjust the media feed. 
For help, see “Configuring Your Printer” on page 74.

• should not be used to cut through labels, because the adhesive 
sticks to the shears, which can damage the cutter. If you do cut 
through adhesive labels, tilt the cutter down and clean it with 
isopropyl alcohol.

• must be enabled in Setup mode. For help, see “Configuring Your 
Printer From the Screen” on page 74.

• is held by a latch inside the media compartment and can be tilted 
forward to facilitate loading media. 



Chapter 1 — Using the Printer

PX4i and PX6i High Performance Printer User’s Manual 25

• has a switch that prevents it from operating when it is in the open 
position. 

• can be fitted with an optional tray for collecting cutoff labels.

• requires the front door to be removed.

You can also install an optional label taken sensor so that the next  
copy in the batch is not printed until the current copy is removed. For 
more information, see “Accessories for the Printer” on page 153.

To load media for cut-off printing
1 Turn off the printer.

2 Open the cutter and media cover.

Warning: The cutting edge rotates when you turn on the power 
and reboot the printer. Always keep the cutter in the closed 
position during operation. Turn off the power or disconnect the 
cutter before cleaning. Keep your fingers away from cutting 
edges.
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3 (PX6i only) Pull the locking handle down.

4 Turn the printhead lift lever counter-clockwise to raise the 
printhead.
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5 Remove any empty core from the media supply hub.

6 If your are using a media roll with a 76 mm (3 in) core, fit an 
adapter on the media supply hub.



Chapter 1 — Using the Printer

28 PX4i and PX6i High Performance Printer User’s Manual

7 Fit a new roll of media onto the media supply hub and push the 
roll in as far as it will go.

8 Route the media under the slack absorber and forward toward the 
print mechanism. The slack absorber can be rotated for better 
access and then snap-locked in open position.
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9 Route the media through the print unit and push it in as far as it 
will go.

Route the Media

Media Path
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10 Turn the printhead lift lever clockwise to lower the printhead.

11 (PX6i only) Push the locking handle up.
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12 Adjust the position of the green edge guides so that the media is 
guided with a minimum of play.

13 Route the media through the cutter between the two guide plates.
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14 Close the cutter while pulling on the end of the media. 

15 Close the media cover and then turn on the power. 

16 Press F to advance the media and adjust the media feed.

Loading Media for Internal Batch Takeup Printing
In batch takeup mode, printed labels fitted on liner (backing paper) or 
pre-perforated tickets and tags are wound up inside the printer. The 
roll of printed labels, tickets, or tags can then be removed. 

Batch takeup printing requires the optional factory-installed internal 
liner/batch takeup accessory. The takeup hub can accommodate 30 to 
40% of a full-size media roll.

Internal batch takeup can be used for these types of media:

• Self-adhesive labels fitted on liner

• Pre-perforated tickets with gaps

• Pre-perforated tickets with marks
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To load media for internal batch takeup printing
1 Turn off the printer.

2 Open the front door and media cover.

3 Turn the printhead lift lever counter-clockwise to raise the 
printhead.
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4 Remove any empty core from the media supply hub.

5 Loosen the single screw that holds the guide plate at the rear of the 
media compartment.
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6 Remove the tear bar from the print unit and replace it with the 
guide plate.

7 If you are using a media roll with a 76 mm (3 in) core, fit an 
adapter on the media supply hub.
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8 Fit a new roll of media onto the media supply hub and push the 
roll in as far as it will go.

9 Route the media under the slack absorber and forward toward the 
print mechanism. The slack absorber can be rotated for better 
access and then snap-locked in open position.
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10 Route the media through the print unit and push it in as far as it 
will go.

11 Pull out approximately 40 cm (15 in) of labels.

40 cm/15 in


