WWAN Device Management
with Wavelink Avalanche
Manage Your Mobile Devices Both Inside and Outside the Four Walls

Wavelink Avalanche® is the industry’s leading solution for automated wireless device management. A comprehensive,
vendor-independent management solution for the wireless enterprise, Avalanche eases the configuration, deployment and
management of wireless networks, while offering extensive flexibility by supporting a wide range of mobile devices and
infrastructure. With Avalanche you are able to bring all your mobile devices under the control of a management system that
provides provisioning, maintenance and security.
The power of Avalanche can reach well beyond the four-walls of an enterprise. Avalanche is designed to work seamlessly
across networks, whether they are on a managed WLAN, using Wi-Fi or over more diverse wireless WAN connections such as
cellular networks.

Delivering success over the Wireless Wide Area Network

Unlike dealing with a wireless LAN which is under your total control, a wireless WAN presents new challenges as coverage
cannot be assumed. As a result, these challenges require a management solution that is robust enough to operate over any kind
of network that carriers operate. Avalanche provides device management support regardless of the medium available. Whether
the connection is via Wi-Fi or WWAN, Avalanche allows administrators to seamlessly carry out their duties without ever inhibiting
end-user productivity. Avalanche is also built to be sensitive to the characteristics of a WWAN connection, allowing for limited
bandwidth and variable latency.

Security

Management of any kind over a network should be secure, but encryption over a public medium such as the Internet or over a
wide area connection is critical. This also goes for devices out in the field and the sensitive data that may be contained on them.
Lost and stolen mobile devices are a concern for all types of businesses and Avalanche is proactive when it suspects a device has
been comprised and will encrypt and erase any critical data on the device. With Avalanche, administrators can protect mobile
data by providing an authenticated device login, which decrypts the resident information and then restores standard operation
upon successful authentication.
Avalanche is the most comprehensive solution available for 802.11 provisioning and offers extensive support for WEP, WPA,
WPA2, including 802.1X. This is especially important with dual mode (802.11/WWAN) where there may be different security and
connection policies depending on whether a device is connected via the corporate WLAN, or in use on the road.

Provisioning

Highly extensible, Avalanche allows administrators the ability to configure almost any mobile device parameter. For wireless
WAN, Avalanche allows you to configure important parameters to allow devices to communicate over mobile broadband, such
as the APN name, credentials, dialing instructions and mobile VPN settings. Avalanche provisioning capabilities work in unison
with your mobile workforce - allowing settings and packages to be pre-staged to take effect at pre-defined times, thereby
avoiding any downtime.

Gain total awareness of your mobile devices

Locate Device (GPS)

Device Location Mapping
Avalanche offers an accurate view of both where and how your assets are being used through Device Location Mapping. This feature provides
detailed information regarding the location of managed mobile devices under management and can tell the operator where a device is
physically located and at what time. With Device Location Mapping you can track any device down to the street level, world wide.
A Web-based map allows operators to zoom right down to street level view so that not only are you tracking the location of devices, but also
gaining important information like the latitude, longitude, heading and speed of the device. Administrators can get further insight into the
location of any GPRS/EDGE/3G enabled device by using the built-in local cell tower ID that utilizes the location mapping technology.
With the Wavelink hosted map there are no additional license fees and information is not passed on to a third party. All that is required is Internet
access from the location using the Avalanche console.

Using WWAN and Wi-Fi Together

To be 100% productive, a management system must provide failover capabilities in the event of network or other hardware
failure. Avalanche allows for multiple servers to be specified so that in the event of such a failure, updates can still be delivered
without any impact to the end-user. With Avalanche, businesses can rest assured that if they do experience a network or
hardware failure, they are able to still connect to the management system due to the intelligent software behind Avalanche,
which will try different connections depending on the circumstances. For example, in the field, it may connect over 3G, EDGE or
GPRS, but then switch over to managed Wi-Fi when available.

Flexible options for SMS messaging

Avalanche has also been extended to utilize WWAN specific features, such as SMS, to increase productivity. Using these
techniques, Avalanche is able to wake up a device on demand and keep the device awake until a task is complete. This might be
delivering a package or gaining access to a device through remote control, for example.
The Industry Leader

Since 1992, Wavelink has grown to become the largest company of its kind with software running on more than 4,500,000
devices. Wavelink Corporation is the leading provider of mobile device and infrastructure management and mobile applications
in the enterprise mobility market. Wavelink’s technology solves the unique challenges involved in deploying, managing and
controlling mobile devices and other wireless network elements, and facilitates peak performance from wireless technology,
applications and end users. Over 10,000 companies in the retail, manufacturing, government and logistics industries rely on
Wavelink to accelerate application delivery, reduce device management and support costs, and tighten network security.
Wavelink Corporation

USA and Canada: 1-888-697-WAVE (9283)
Outside USA and Canada: +800 WAVELINK (9283-5465)
sales@wavelink.com
www.wavelink.com
© Wavelink Corporation. The Wavelink logo, Wavelink Avalanche and Wavelink are registered trademarks of Wavelink Corporation. All rights reserved. All other trademarks are the properties of
their respective owners. Rev. 1/2010.

